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CSS notified 
Patient has 
arrived for 
their team

CSS Assigns 
Type of Visit 

CSS escorts 
patient to 

Vital  Station  

Vitals are 
taken and 

import directly 
into EMR 

CSS Determines what 
exam room is available by 
seeing layout of rooms and 
colors on computer screen

Chief Complaint 
entered in EMR 

Reconcile Meds 
( Check Drug History Surescripts )  : 

Notify in the EMR that Refill Is 
needed. Entered New Meds 

Inquire and 
Enter Allergies in 

EMR 

Notify Provider 
Patient is ready to 
be seen in EMR 

Provider is Notified in 
EMR that Patient is 
ready to be seen

Floor Layout 
changes color on the 

Exam Room

Provider Clicks on 
Patient Name in 

Queue 
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Or 
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Order 
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Example Orders are X-Ray,
Lab, MHealth

No Orders Needed 
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needs to be cleaned
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Check Out Queue 
Updated in EMR  

Check Out Staff 
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Queue in EMR

Collect and Enter 
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Print Receipt 
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New Orders from 
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Provider Queue 
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Provider 
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Notes

Provider Notifies 
Patient is 
Complete
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When is CCD information available to View from HIE ? 
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